
  

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not 
necessarily reflect those of the European Union or the European Educa>on and Culture Execu>ve Agency (EACEA). Neither 

the European Union nor EACEA can be held responsible for them. 
 

 

 

Pa#ent Role Card 

  



  

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not 
necessarily reflect those of the European Union or the European Educa>on and Culture Execu>ve Agency (EACEA). Neither 

the European Union nor EACEA can be held responsible for them. 
 

 

 

Pa#ent Role Card 

 

Character:  

You are an elderly man who uses a hearing aid. 

Situa,on:  

You called for help thinking something was wrong with your ear. You changed the ba9ery in 

your hearing aid just this morning, so it cannot be a technical problem. A=er the paramedics 

arrive, they discover your hearing aid ba9ery is dead. You struggle to understand them, and 

they talk to you while looking away or at each other. One of them raises their voice but doesn’t 

face you directly, while the other appears unsure what to do. You feel frustrated and ignored. 

Eventually, you suggest they speak clearly while looking at you, and they ask you to find a 

ba9ery or buy one.  

 

Key behaviour:  

Calmly but firmly express your frustraEon. Let them know you need clear, direct 

communicaEon — not shouEng, but face-to-face speech. Suggest soluEons, like contacEng 

your neighbour for help. 


